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Protecting members’ savings and offering good value
mortgage products remains the overriding priority

of the Society during one of the most difficult of
financial times.

It is a policy that forms the bedrock on which the Society
was founded and has stood us in good stead during
previous periods of austerity. You can have confidence that
The Loughborough will continue to be managed carefully
through the tough economic challenges which lie ahead.

The Bank of England base rate remains at an all time low
of 0.5% with, in our view, little prospect of it moving soon.
The housing markets remain depressed with transactions
running at just over 50% of the peak in 2007/08. This is
important, as the Society needs to be able to continue to
lend in order to pay savers a competitive return.

However, it isn’t all doom and gloom. The Society has
managed to maintain higher savers’ rates than most
providers to give members attractive returns on instant
access accounts. This does reduce our profitability but we
believe that this is what members want however it is
sustainable only if we can continue to lend despite the
difficult markets.

We remain prudent in our lending criteria, although | am
happy to report that our local area first time buyer products
have allowed many in the East Midlands to secure their
first home.

Many of you will have noticed that the refurbishment of the
Long Eaton branch is complete and provides our members
with a much more contemporary and secure environment.
We are also looking at improving member facilities at our
other locations and continue to make investments to
enhance the services and capabilities of the Society.

We have been considering how we can create an investment
bond for those in the East Midlands area. | am pleased to
announce that a new two year investment bond will be
available in early August.

Please contact us, either by telephoning 01509 631960,
or by registering your interest on the website.



Half year review

May 2011 marked the half-way point
in The Loughborough’s financial year.
Finance Director and Deputy Chief
Executive, Colin Bradley is pleased to
report another solid performance by
the Society over the first six months
of the 2010/11 year.

Difficult times

The first half of the current financial year has been difficult
for the UK economy. Gross domestic product (GDP) was
negative in the last quarter of 2010 primarily due to the
adverse weather conditions across the UK. This number
was exactly reversed in Q1 of 2011 but the planned UK
growth target for the year has been lowered as the country
faces a tough period, due to the austerity measures in place
as part of the comprehensive spending review outlined by
the government to deal with the large deficit.

Competitive products

The property market has remained subdued and transaction
volumes are well below normal levels. Despite this, the
Society has continued to offer a competitive range of fixed,
discount and buy to let products and is on course to achieve
its gross lending target for the year. Contrary to what is
written in the national press about the shortage of mortgage
funding in the UK, our continued support from investors has
enabled us to remain open for mortgage business at all times.

We have also offered first time buyer products, up to 90%
loan to value, as evidence of our desire to try and assist first
time buyers to get onto the housing ladder. In recent weeks
we have offered a buy to let loan at just 3.99% and we

now have an excellent discounted variable rate loan

with a 2.49% pay rate.

Safe and secure

Variable rate inflows from savers have continued to show
members’ trust and confidence in the Society as a safe and
secure home for their investments. We have seen over 1500
new savings accounts being opened at our branches and
agencies and a range of products have contributed to the
inflow, in particular the Fifty-fifty and regular savers accounts
and the tiered Cash ISA.

Prudent policies

The Society’s assets have remained close to 2010

levels and liquidity levels have remained high reflecting the
Board’s prudent policies in a market that remains testing for
all financial institutions.

Strong position

Overall it has been a very interesting six months with
uncertainty around whether interest rates will be increased
later in 2011 or any rise delayed until 2012. However the
Society’s financial position remains strong and we look
forward to another successful year for our members in 2011.

New look for Long Eaton

Gary Brebner, the Society’s Chief Executive was also
on hand to help showcase the new look branch.

“The Society has had a branch in Long Eaton for
almost 40 years and we’re delighted that it’s the first in
our network to undergo a renovation,” said Gary.

“We’ve opted for a style that echoes our
determination to move with the times but still with the
personal touch that our members have come to expect
of us and which remains true to our heritage as a
traditional, mutual building society.

“We want to make sure that our members have a great
experience every time they come into the branch.”

There is a welcome area, wheelchair access, more
private interview areas and a flat screen TV to
display both product and community information.

Mr Brebner went on to underline the importance of

a vibrant and flourishing branch network. “Overall,

the new look branch offers a more pleasant
environment for both members and staff and we hope
it will be well received. The investment we're making
in our network underlines the confidence we have that
the Society can continue to grow as we appreciate
how vital it is to have a continuing and enhanced
presence on the High Street.”

Glen Osbourne (pictured) has been a member at the
Long Eaton branch for 15 years. “The new layout is
excellent,” he said. “It's much more contemporary
and accessible.”




In the hot seat

“Meeting with our members is a great way to understand
how they feel and we’re always keen to receive feedback
at any time, we hold Member Forums twice a year for this
reason.” says Caroline.

“We use the forum to find out what our members think
about the ideas and new initiatives we are considering for
the Society, particularly around the products and services
we offer.

“This event also gives members the opportunity to meet the
executive team, share views and ideas about their Society
and of course ask any questions they’d like to,” she adds.

Here are some of the questions we most frequently hear
from our members:

We are certainly involved in the buy to let market especially
with a strong university and hospital presence in our core
area. We offer up to 70% loan to value, with good rental
coverage and good security.

We are very much aware that this continues to be a difficult
time for savers who have seen returns fall as a result of the
record low Bank of England base rate of interest.

Our approach is to offer long term value to our members

rather than headline grabbing rates that are then quickly cut.

The last time we changed our interest rates was in March
2009. In addition we have recently lowered the minimum
balance required to open the Fifty-Fifty (now £50) and 30-
day (now £10) annual account types.

We are in the process of transferring customers from the
outdated Regular Saver +1 & +2 products on to the Monthly
Saver which has a better interest rate and more
advantageous terms.

The Instant Access deposit and 30-day deposit accounts
(available to clubs, societies, companies and so on) are to
be merged into one Instant Access Deposit account with an
increased rate for all account holders, demonstrating our
commitment to the local community.

We are very much open for business and committed to
helping local people with mortgages. Since the credit
crunch struck, homebuyers have generally needed to
find deposits of around 20% unless the ‘bank of Mum
and Dad’ helps out. Many would-be first time buyers
can’t get onto the housing ladder, which in turn slows
down movement further up. A lot of people are shocked
when they hear that the average age of an unassisted
first time buyer is now 37! We are doing all we
reasonably can to help those who want to own their first
home. It is an important and big commitment and we,
as a service led organisation, understand that we must
lend responsibly.

So to reflect this, we take care to ensure our borrowers
really understand what taking out a mortgage means.
Secondly, we talk them through the various aspects

of buying a house, explain the jargon they can expect
to hear and what they can expect from us as a lender.



If you’ve put off drawing up a Will because it seems

a bit depressing, too complicated, too expensive or you
simply feel that you’re not old enough, “don’t put it

off any longer”, is the unequivocal advice from

Colin Bradley, Deputy Chief Executive.

“Thinking about and making a Will can be an uncomfortable
experience which is why many of us delay doing it for as
long as possible,” says Colin.

“But while we can plan for a lot of things in life, others are
not predictable and the danger is that you could simply leave
it too late.

“Without a Will, you have no control over who inherits your
money and property and this could leave your family and
loved ones financially exposed. Distributing your assets

to your family as soon as possible after your death could
help them to avoid financial difficulties and further
emotional stress.”

The Loughborough has teamed up with local solicitors,
Flint Bishop, to offer a Will Writing Service.

“Three or four times a year, we host a Will Writing Day at
our branches where Jo Robinson from Flint Bishop is on
hand to give free advice, whether it's how to write a Will from
scratch or update an existing one,” adds Colin.

For more information about the Society’s Will Writing Days or
to find out more about writing your Will please call into one of
our branches or call 01509 610707.

Here are some of the things that our customers have
to say about making a Will with Flint Bishop:

Mr & Mrs R

Mrs C

Miss R

Mr & Mrs P

Mrs F

Leonard

Chashirg
Cability

Snap happy

Residents at Leonard
Cheshire Disability (LCD)
in Sileby, Leicestershire,
have set up their own
photography club thanks th
The Loughborough’s year-long
fund-raising efforts.

Over £5,500 has been raised during this time through

a variety of activities including ‘Come Dine With Me’ events,
a sponsored walk along Hadrian’s Wall, quizzes, cake sales,
‘dress-down’ days and even a tandem sky dive.

“The partnership with The Loughborough has made a helpful
difference to our work, as we depend upon voluntary
donations and fundraising to create new opportunities to
improve quality of life for local disabled people,” says
Leanne Nicolson, Fundraising Manager for LCD.

“The money raised by the staff and members of

The Loughborough has been split between our facilities
across the East Midlands and put towards valuable projects
such as creating a new outdoor BBQ space, outings and
trips and of course our new photography club. We're very
grateful,” she adds.

Staff go red for charity

Staff at The Loughborough have been dressing up and
taking part in activities to raise money for Comic

Relief. They marked the day itself by wearing red clothes
and have raised over £400 through fundraising and
donations.

Jodie Boyer (pictured, centre) said that staff and
customers alike enjoyed getting into the spirit of the day
to support such a good cause.

Left to right: Danielle Memmory, Jodie Boyer,
Rachael Hamilton-Gray




Mortgage news

Hazel Mueller, Mortgage Manager
Al

Big is not always best!

The Loughborough was highlighted in a survey* as being

amongst those offering the most competitive mortgage rates
in the UK market.

The research, by Moneyfacts, showed that “biggest isn’t
always best” and revealed that the biggest lenders only

provided 29 per cent of the top 500 mortgages — in spite
of having a 75 per cent share of the mortgage market.

Loughborough Building Society Mortgage Manager,
Hazel Mueller, says: “The smaller societies can be very
competitive on pricing as the majority of money lent is still

their own — from savings deposits rather than from the
money markets.”

Whether you’re a first time buyer, moving up the property
ladder or a landlord looking for a competitive buy-to-let
product, we'd love you to come and talk to us.

Nick Fry was pleased that he did!
See article on opposite page

*research compiled by Moneyfacts in February 2011

...and you will receive £100 when
they complete on a mortgage with
The Loughborough.

Simply visit our website www.theloughborough.co.uk

for more details and to download a form or pop into your
local branch or call us on 01509 610707.
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Nick Fry recently took out a
mortgage with The Loughborough.
This is what he had to say:

“I chose The Loughborough initially as it was offering the best
rates. But what | really liked was the fact that their office was

actually on Loughborough High Street. It seemed to be
honest and local and real.

“The staff were really friendly and SO helpful. They always
returned my calls and emailed the same day. Again, it made
me feel like they actually cared and wanted to help. So much
better than a call centre where you can hear other operators’
conversations and you’re made to feel time pressured.

“Overall | was most impressed with the fact that The
Loughborough seemed genuine. Small, local, but with a big
service. Organised, efficient and most importantly - nice! If
you think about what a building society actually is, it's a
collective of local people, providing a service to help buy
houses. You're part of something and you help each other.
That's how | feel, part of something | like, and managed by

people who actually care.”



Investment news

Lynne Clarke Investment Manager

We appreciate that people have different requirements and
reasons for saving throughout their lives. Putting away some
of your pocket money every week as a child can kick start a
healthy attitude to saving. Then as a twenty something you
might want to save for a deposit on your first home and then,
if commitments allow, continue saving for that special holiday,
child’s university fees or your own retirement. Some need
easy access accounts or are happy to tie up their money for
a longer period of time. There’s no one-size-fits-all approach.

Which is why The Loughborough offers a wide range of
savings accounts to suit everybody’s needs, including postal
and ISA accounts, and special accounts for young savers,
16-25 year olds and those aged over 50.

We want our members to make the most of their savings and
within our family of accounts, there’s going to be one to suit.

Coming soon....local investment bond

The Loughborough is launching a new member and
local area fixed bond. For more information or to
register your interest please call into your local branch,
call us on 01509 631960 or visit our website

www. theloughborough.co.uk

At The Loughborough, we pride ourselves on getting to
know our members. We're always happy to see you in
person at one of our branches or agencies, and are never
more than a phone call away.

Mr Guise - ‘Lynne Clarke is very helpful and pleasant, she
has given me her direct dial number and always tells me
‘any problems just call me!’, that is just one of the reasons
I have been a customer at The Loughborough for such a
long time!’

Mr Andrade - ‘Thank you Diane for your help with getting
all operators linked to my account, we’re very grateful for
your help!’

Mr Twinter - 1 am very pleased with the excellent customer
service | have received from the Investment team at

The Loughborough, | have been a member for many years
and it never changes!’

Mr Frostick - ‘Thank you for all your help over the years, it
really does make all the difference!’

The Loughborough’s Future First
- account is specifically for 16 to 25
“5g year olds. Alex Burke, 16, from
Leicester has just opened one.

¥ Why?
r ‘E'_'- * Because | had a young savers
] \ e account and | was advised that | was
too old for that type of account.
Do you save money oh a regular
basis?
Yes, | save around £2.00 a week.

Are you saving for anything in particular?

Yes! | want to take my driving test at 17, and | am saving to
buy a small car.

Why do you think it’s important to start saving

at your age?

It's good to get into the habit of saving because there will
always be special things that | want to buy, but cannot
afford immediately.

What’s the best piece of financial advice that anyone
has given you?

My grandma always used to say, “money doesn’t grow on
trees”. This piece of advice taught me to save my money
and spend it wisely.

What do you think is more important Fame or Fortune?
Hmm, famous or rich, | wouldn’t mind being either! But I'd
probably have to say fame, because fame usually brings
fortune!

What would you buy if money was no problem?

A property on the beach in the Maldives!
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Then look no further than
The Loughborough!
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When you buy a home, the mortgage lender requires you

to have insurance as soon as the purchase is complete.

A homeowner’s insurance policy provides many benefits
and gives you peace of mind knowing that your home and
its contents are insured should anything unforeseen happen.

Our home insurance is provided by Royal & Sun Alliance
plc, one of the UK’s leading insurers and we’re offering you
the chance to receive up to £100 cashback* if we can’t
beat your home insurance renewal offer from your

current provider.

For more information and terms and conditions,
please call into your local branch, visit
www.theloughborough.co.uk or call 01509 610707

*offer is subject to availability. For full terms and conditions please
pick up a leaflet in your nearest branch.




Getting talked about

Staff at The Loughborough
are always encouraged to
gain new qualifications and
acquire fresh skills as part
of the Society’s commitment
to staff development.

VARIETY is the all-important spice of
business life for Celia Lakin who joins
The Loughborough as Marketing and
Business Development Manager.

What have you done prior to joining The Loughborough?

What appealed to you about this position?

What are your goals?

And what do you do outside of work?

Sponsoring events

Sponsoring events that are part of the fabric of local life
and important to our members are another way that we
like to show our commitment to the community. They’re
also a part of building our brand and helping to get us
noticed.

The eggs factor

We've sponsored the

The Loughborough Town Hall
Pantomime for the last few
years. This has supported a
unique ticket discount scheme,
available exclusively to
children in primary schools,
which have been designated
as being situated in
economically

deprived areas of
Charnwood Borough.

We're delighted to be teaming { 10 8™
up with the Town Hall again ™ NOV 2?;09 231914
for this year’s fun-filled panto, Eﬁgﬁm?,ﬁ,‘,ﬁibgmmmu.mk
Mother Goose.

“As a traditional, grass roots building society this is another
great way for us to reach into the local community,” says
Colin Bradley, The Loughborough’s Deputy Chief Executive.
“The time-honoured Christmas pantomime is often the first
opportunity a young person gets to experience live theatre
and this scheme helps give more children the chance to
enjoy it at the most exciting time of the year.”

Jessica O’Brien,
Marketing Assistant,
is pictured with the
winners of the
Society’s
competition to

win Mother Goose
panto tickets




Little Curve

The state of the art theatre in Leicester, The Curve, runs

a fabulous ‘Little Curve’ programme of theatre performances
and workshops for children aged 3-7 years and their families.
The Loughborough is proud to continue sponsoring the Little
Curve programme.

These shows introduce children to theatre and encourage
them and their families to participate in creative learning from
an early age. Little Curve offers a mix of well-loved and new
and exciting shows as well as a ‘Little Movers’ programme.
Little Movers is a series of music and movement workshops for
little ones aged 18 months — 3 years old and their parents.

Little Curve, with support from The Loughborough, is able to
help accelerate children’s personal development and support
family learning and relationships through shared experiences.
And The Loughborough is working hard to develop a range of
offers at the Curve for our members as part of the three year
sponsorship deal. Further details will follow later in the year.

Going for gold YOUTHGAMES

More than 1,300 young athletes took part in the Youth
Games over two days at Loughborough University from 200
schools across Leicestershire, Leicester and Rutland.

The Parallel Youth Games took place on Friday 8th July with
the mainstream games following on Sunday 10th July. Teams
were made up of eight to 16 years old from the nine district
areas who took part in a number of competitions across a
range of sports. Loughborough Building Society was proud
to sponsor the team from Charnwood in their colourful
burgundy shirts.

“Loughborough has world class sports facilities and has
produced some world class athletes,” says Celia Lakin,

The Loughborough’s marketing manager. “It's great to
support such a worthwhile event which has involved so many
children and who knows, for some, it may even be the first
step on their way to Olympic and Paralympic glory!”

Serving our community

For an application form either visit
www.theloughborough.co.uk, pop into

a branch or call us on 01509 610707
and we’ll send you one in the post.

enquiries@theloughborough.co.uk
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Calling all budding artists We've got three

different age categories

and graphic designers 3-7,8-11 and 12-16.

Thank you for the music

° The first prize in each group
Fiona Wilkinson, De S| n a will be a Nintendo DSi with
Office Manager, second and third prizes of a

is pictured with £20 and £10 Argos voucher.
Chris Higgins
(standing) and The overall winner will be
Chris Hill on chosen from all the entries
the piano @% @( / and their design will be made
into a poster that will feature in
Proud parent lan Whyld our branch windows.
All cha nge with baby Alistair S
Ace co m e"' ' 'I' ' o n We'd like you to think about a
P catchy headline and perhaps
awa rd a lovely drawing that will make

people want to stop and stare!

Let the East Midlands see
your best design.

For an application form either visit
www.theloughborough.co.uklcompetitions,
pop into a branch or call us

on 01509 610707.

Fiona Wilkinson, Office Manager at The Loughborough,
with members of the Greenfields Tennis Club.
Picture supplied by The Loughborough Echo Terms and conditions apply - see website for details.




Head Office ( Registered Office )
6 High Street, Loughborough, LE11 2QB
Tel 01509 610707 Fax 01509 231058
Email: enquiries@theloughborough.co.uk

Branches at

Loughborough:

4 High Street, Loughborough, LE11 2PY
Tel: 01509 610600 Fax 01509 610200
Email: Iboro@theloughborough.co.uk

Derby:

1-2 Babington Lane, Derby, DE1 1SU

Tel: 01332 290818 Fax: 01332 293228
Email: derby@theloughborough.co.uk

Long Eaton:

5, Market Place, Long Eaton, NG10 IJL
Tel: 0115 972 8088 Fax: 0115 946 9624
Email: longeaton@theloughborough.co.uk

www.theloughborough.co.uk

The Society is authorised and regulated by the Financial Services Authority and is entered
in the FSA’s register under number 157258.

Loughborough Building Society Registered Office, 6 High Street, Loughborough,
Leicestershire, LE11 2QB. Telephone 01509 610707 Registered No 349B.

All rates & product details correct at the time of printing.

Agencies at

Leicester:

Billson & Sharp Solicitors

104 Queens Road, Clarendon Park,
Leicester, LE2 3FL

Tel: 0116 270 3997 Fax: 0116 2448557
Email: clarendon@theloughborough.co.uk

Southwell:

Gascoines Estate Agents

1 Church Street, Southwell, NG25 OHQ
Tel: 01636 815349 Fax: 01636 815342
Email: southwell@theloughborough.co.uk

Calverton:

Gascoines Estate Agents

69 Main Street, Calverton, NG14 6FG
Tel: 0115 965 3510 Fax: 0115 965 5014
Email: calverton@theloughborough.co.uk

The Loughborough
Building Society L



