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‘e-packs’
Last year I mentioned that the Society was to invest in
modernisation and increasing membership.  I am pleased to 
say that membership numbers are up and that some of you 
will be reading this online having received an ‘e-pack’.  We 
are keen to reduce the paper usage of the Society and use 
email and other electronic media to communicate with
members.  This is, of course, a matter of choice for
members.  However, I would encourage you to participate
in the email competition set out later in the magazine.

New agencies
Finding new business opportunities in these diffi cult economic 
times is a challenge.  However during the last twelve months 
the Society has established three new agencies in excellent 
locations in Leicester, Southwell and Calverton.  Access to
the Society is improved for existing members and we have
attracted many new ones.

Feedback
It has been a pleasure to meet many of you over the last year
at one of the Members’ Forums or last year’s AGM and I look
forward to meeting more of you over the next twelve months.
Direct contact between the Directors and the membership is
a clear and key differentiator between the Society and other 
Financial Service businesses.  Your continuous feedback and 
ideas provide us with improved insight to your areas of interest 
which is crucial in assessing ourselves and the products and 
services we offer.

The Curve
To further build on our community 
work, we have entered into a
sponsorship with The Curve 
theatre in Leicester.  This will help 
provide access to the arts and 
drama for young people.
Secondly, it will also allow
members to enjoy some of
The Curve’s facilities at benefi cial 
rates.  Please turn to page 12 to 
read more about this exciting
joint venture. 
 

In 2010 our staff enjoyed their time and association with 
Leonard Cheshire Disability, our charity of the year.  We have 
raised over £4,500 for this very worthy cause that provides a 
variety of services and homes in support of disabled people.
Thank you to everyone who has supported us in this effort.

New agencies

A View From the Top
Gary Brebner, Chief Executive

It has been a most interesting year.
The diffi cult economic conditions
have continued from 2009 into 2010. 
However, the Society has made good 
progress in diffi cult markets.
New lending is up and so is the
savings infl ow from investors.



Results
The Society results are shown in the Summary Financial Statement and I would encourage you to read them. Although
operating profi ts are down, this is largely due to the low interest rate environment and that rates to investors have been
maintained at higher levels than most in our peer group. This reduces our interest margin and consequently profi t.
Overall after levy adjustments retained profi ts are up and represent a good set of results in the current economic climate.
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Vote
Please take time to vote either by
returning your form or on-line.
For each vote cast, the Society will make
a donation of 10p to charity (20p if you 
vote online).  There are four charities to 
choose from, three of our most recent 
charities of the year and Guide Dogs for 
the Blind.

AGM and ‘Question Time’

Our Annual General Meeting will take place on Monday
21 February 2011 at Loughborough Town Hall starting at 
6.15pm. I would urge as many of you as possible to attend. 
Immediately following the AGM, the Board will remain for a 
“Question Time” session where members can ask a broader 
range of questions than the AGM allows.
Please let us know if you would like to attend by emailing
lbsmembers@theloughborough.co.uk

“It has been a very demanding but enjoyable fi rst year as
your Chief Executive and all of us at the Society want to
thank you for all your support in 2010.”

Gary Brebner, Chief Executive



Notice of
Annual General Meeting

Notice is hereby given that the 143rd Annual General 
Meeting of members of the Society will be held in the 
Beacon Room of Loughborough Town Hall, Market 
Place, Loughborough on Monday 21st February 2011
at 6.15pm for the following purposes:

(i) To receive the Auditors’ Report
(ii)  To approve the Annual Accounts, Annual Business  
 Statement and Directors’ Report for the year ended  
 31 October 2010
(iii)  To approve the Directors’ Remuneration Report
(iv) To pass an Ordinary Resolution to re-appoint  
 KPMG Audit Plc as Auditors
(v)  To elect Directors:
 (a) To elect DAVID THOMAS BOWYER
 (b) To re-elect IAN JOHN WEBB
 (c) To re-elect CAROLINE JOYCE

By order of the Board

Gary Brebner, Chief Executive and Secretary
29th December 2010
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Notes

1. These Notes form part of the Notice of Meeting.

2.  A member entitled to attend the Meeting and vote may
appoint one proxy to attend and vote on his or her behalf.
You may appoint the Chairman of the Meeting or anyone 
else as your proxy, and your proxy does not have to be a 
member of the Society.  Your proxy may vote for you at the 
Meeting but only on a poll.  A poll is a formal vote which may 
take place after an initial vote by a show of hands.
Your proxy may not speak at the  Meeting, except to
demand or to join in demanding a poll.

3. You may instruct your proxy how to vote at the Meeting.  
Please read the instructions on the proxy form.

4. The voting date is the date of the Meeting,
21 February 2011, if voting in person and 17 February 2011 
if voting by proxy.
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5. In order to attend and vote at the Meeting, or appoint a 
proxy, you must qualify as either a shareholding member or
a borrowing member.

Shareholding Members
(a)  To qualify as a shareholding member, you must -
(i) if you are an individual, be at least 18 years old on 21 
February 2011 and
(ii) have held shares to the value of not less than £100 in the
Society on 31 October 2010 and
(iii) not have ceased to hold a share or shares in the Society 
at any time between 31 October 2010 and the voting date, 
and
(iv) hold a share or shares in the Society on the voting date.

(b) Where the shares are held jointly by two or more
persons, only the first named in the records of the Society in 
respect of those shares can have any voting rights.

Borrowing Members
(a) To qualify as a borrowing member, you must -
(i) be at least 18 years old on 21 February 2011, and
(ii) have owed the Society not less than £100 in respect of
a mortgage debt on 31 October 2010, and
(iii) owe the Society not less than £100 in respect of a
mortgage debt on the voting date.

(b) Where a mortgage debt is owed jointly by two or more
persons, only the first named in the records of the Society
in respect of that mortgage can have any voting rights.

6. In addition, you can vote only once as a member, 
irrespective of -
(a) the number of accounts you hold and whether you hold
accounts in different capacities (for example, on your own 
behalf and as a trustee), and
(b) whether you qualify to vote as both a shareholding
member and a borrowing member. 

If you receive more than one proxy voting form, please let 
us know so that we can update our records.

7. Members attending the Meeting will be requested to 
produce their passbooks or other evidence of membership 
in order to obtain admission.

8. At the AGM, members will hear speeches from members 
of the Society’s Board and will be able to ask questions 
about the Report & Accounts, Society plans for the future
or any other subject in connection with the running of
the Society.

If you appoint a proxy to vote on your behalf and your proxy 
does not attend the meeting, your vote will not be counted.
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Meet the Board
L to R: Colin Bradley
Cheryl Clifford
Gary Brebner
Scott Mellors
David Bowyer
Peter Jessop
Ian Webb
Caroline Joyce



“In my current role I am responsible for all strategic insight,
marketing and commercial processes and some of the 
more well-known, local brands under my control include 
Bradstone and Bardon,” says Ian.  “Loughborough Building 
Society is being successfully managed in a tough economic 
climate. I feel privileged to help ensure that the Society 
continues to thrive and deliver value for our members.
The Society is well positioned for the future to move
forward, fl ourish and serve the interests of our members.”

David Bowyer
A chartered accountant, David became a director of the Society in March 2010 having retired from KPMG in 2008.
He was an audit partner in their Midlands Retail Financial Services division for 20 years and spent much of his time 
working with building societies.

“The Loughborough is a great example of a modern mutual organisation,” says David, “putting members at the
forefront of everything we do and being active in the local community. I was delighted to be asked to join the Board, 
and look forward to continuing to contribute to the Society’s strategic thinking and providing appropriate challenge as
it continues to deal with the dynamic and complex fi nancial environment with determination and professionalism.“

David is also a non-executive director of Age Concern Solihull and Family Care Trust, a West Midlands based charity 
which provides help and support to people with mental health issues or signifi cant disabilities, as well as their carers.
 

‘’Having worked in the building society sector for more than
20 years, I am a fi rm believer in mutuality and the benefi ts
this brings to our members,” says Caroline. “I remain
committed to providing competitive products and a high
quality service and it has been very satisfying to see the
addition of three agency outlets for members to use in 2010. 

“The Loughborough is fi rst and foremost a member-owned
organisation and I believe it is essential to be as accessible 
and responsive to our members as possible, particularly in 
these challenging times.”
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D
A chartered accountant, David became a director of the Society in March 2010 having retired from KPMG in 2008.
He was an audit partner in their Midlands Retail Financial Services division for 20 years and spent much of his time 
working with building societies.

“The Loughborough is a great example of a modern mutual organisation,” says David, “putting members at the
forefront of everything we do and being active in the local community. I was delighted to be asked to join the Board, 
and look forward to continuing to contribute to the Society’s strategic thinking and providing appropriate challenge as

‘’Having worked in the building society sector for more than

Caroline Joyce
Caroline was appointed to the Society’s Board 
as Operations Director in November 2003 and 
has responsibility for all of the Society’s
distribution channels and member services. 

Ian Webb
Ian joined the board of the Society in 2007.
He is currently the Marketing and Insight
Director for Aggregate Industries, an
international construction and building
materials group employing almost 6000 
people in the UK and Northern Europe, with 
a turnover in excess of £1.2bn pa. Ian’s 
prior positions include Marketing Director of 
local company David Wilson Homes Plc.

a turnover in excess of £1.2bn pa. Ian’s 

The following directors are up for re-election at the AGM



Loughborough Building Society has
opened agency offi ces in Southwell and
Calverton within Gascoines estate agency 
and chartered surveyors. Both agencies
replace HBOS offi ces. 

“Our decision to extend the Society’s
network is a clear indicator of
The Loughborough’s strength in a challenging
economic climate,” says Gary Brebner,
Chief Executive.  “Service is key for us,” he adds. 
“We believe in providing a personal service which 
differentiates us from the banks and other
fi nancial service businesses.The Loughborough 
is a thriving, progressive community based
building society and we look forward to growing 
our customer base and bringing our trusted
fi nancial expertise to a wider membership in 
these vibrant communities.”

Gascoines is a family run business, founded by 
local businessman Douglas Gascoine over fi fty 
years ago. Now 83, he is still at the helm,
supported by daughter, Emma, 40. 

“With its extensive experience and shared
values towards customer service, the partnership 
between Gascoines and The Loughborough is a 
great fi t,” says Mr Brebner.
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Opening New Doors

Above: Douglas Gascoine (centre) and daughter 
Emma with Gary Brebner



The Loughborough is keen to attract as many new
customers as it can. Mum of two small children and
business owner, Jayne Walker from Bilsthorpe in
Nottinghamshire, has already opened a savings account 
with the Society’s new Southwell agency and plans to switch 
her other accounts as soon as possible.  

Jayne, who runs a craft business called Daisy’s Delights,
said: ‘I was really pleased to hear that Loughborough
Building Society was taking over from The Halifax. I’ve got 
into the habit of coming into Southwell every week to pay 
money into a savings account. I don’t like going into busy 
banks and enjoy the personal service you get from a local 
building society.”
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Bernard Meade, who has lived in Southwell for 40 years
and was instrumental in setting up the Southwell
Defi brillator group, believes that it’s important to support 
community based organisations. “He said: ‘I want to invest 
my money with an institution where I can talk to a person 
rather than a machine. For me it’s all about convenience 
and the personal touch.”

Welcoming New Customers

Above: Gary Brebner welcomes new customers
Jayne Walker and Bernard Meade to the new Southwell 
agency offi ce
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Loughborough Building Society is always looking for 
ways to support and develop the local community.

The state of the art theatre in Leicester, Curve, runs a
fabulous ‘Little Curve’ programme of theatre performances 
and workshops for children aged 3-7 years and their families, 
and The Loughborough Building Society is now proudly
sponsoring Curve theatre’s Little Curve programme.

These shows introduce children to theatre and encourage 
them and their families to participate in creative learning from 
an early age. Little Curve offers a mix of well-loved and new 
and exciting shows as well as a ‘Little Movers’ programme. 
Little Movers is a series of music and movement workshops 
for little ones aged 18 months – 3 years old and their parents.  
These workshops explore movement and play in a safe and 
colourful environment in Curve’s rehearsal spaces.

The Little Curve shows and workshops usually take place 
on Saturday mornings and early afternoons in our specially 
designed rehearsal spaces.  Each performance is able to 
engage children throughout whether they involve puppetry, 
song, music, dance, dressing up or arts and crafts.
The hour-long performances never fail to see children leaving 
Curve singing the songs and re-telling the story in their own 
way.  Due to this, Little Curve, with the support from
The Loughborough, is able to help accelerate children’s 
learning and personal development and support family
learning and relationships through shared experiences.

 

 

For 2011 Spring season, Little Curve shows include Tom 
Thumb, Little Red Robin Hood, The Way Back Home and 
The Bug and the Butterfl y: A Poem on Six Legs, and more 
- and each one guarantees to provide enjoyment for all 
children and their families.

We hope that you will join us in supporting Little Curve 
and enjoy these fantastic shows with your family –
but be quick – they sell out fast!

Sponsoring the ‘Little Curve’



Read All About It

Britain’s building societies are 
key to getting decent fi nancial 
services.

So said the headline in The Independent on 23 October 
2010 with the article going on to report: “The key
attraction about mutuals is that they work on behalf
of their members, not to increase profi ts for 
shareholders.  In other words, they put you as a
customer at the heart of their business - which is clearly 
something to be cherished.”

Our very own Gary Brebner was also quoted in the piece 
saying: “Building societies have an opportunity to play an 
important role in their communities and fi ll the gap left by the 
departure of some of the so-called goliaths of the fi nancial 
services industry. Being able to pick up the phone and speak 
to the same person about their mortgage or investment is 
important to our members and is something that gives us a 
real competitive edge over bigger institutions.”

More local children got to enjoy the magic of panto when
Loughborough Building Society sponsored this year’s
production of Cinderella with a unique ticket discount 
scheme. This was available exclusively to children in 
primary schools which had been designated as being 
situated in economically deprived areas of Charnwood 
Borough.

“As a traditional, grass roots building society we were
delighted to team up with the Town Hall to sponsor the 
pantomime as it’s another great way for us to reach into the 
local community,” says Fiona Wilkinson (pictured centre, with 
panto characters), branch manager at The Loughborough. 

“The time-honoured Christmas pantomime is often the fi rst
opportunity a young person gets to experience live theatre 
and this scheme helps give more local children the chance
to enjoy it.”

More local children got to enjoy the magic of panto when



Open for (Re)mortgage
Business
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Remortgaging
More homeowners are considering remortgaging to save 
money on their monthly repayments, or to raise money for 
a specifi c project. Put simply, remortgaging is ideal if you’re 
currently paying a standard variable rate (SVR) as it means 
you can switch your current mortgage to a new deal, with a 
new lender, usually without any penalties.  It’s much quicker 
and easier than buying a new home and you don’t have to 
go through all the stress and upheaval of selling your home 
and moving into a new property. 

Save money
This could allow you to save money on your monthly
repayments to free up funds for other things such as your 
child’s university costs, a wedding or just day to day
household costs. It may also give you the chance to pay 
your mortgage off sooner – a real opportunity to make the 
most of while interest rates are at rock-bottom.  

Raise funds
It can also be cheaper and more convenient to think about
extending your home or making improvements to it paid for
by remortgaging, rather than moving home.
 

We have regularly read during the credit crunch that
mortgage lenders do not have funds to lend but this is
certainly not the case at The Loughborough. Due to our
success in attracting customers’ deposits we are very much 
open for business and are keen to encourage local people 
looking for mortgage or remortgage funds to visit our
branches and fi nd out for themselves. 

Savings are being squeezed and every day we hear more 
about cuts in public spending and the harsh times we are
facing.  But for homeowners, a glimmer of light fl ickers as 
all time low interest rates mean, that for some, mortgage 
payments have become notably cheaper.  But if this is not 
the case it may be time to consider moving your mortgage to 
a lender like The Loughborough, who can offer remortgage 
products at the competitive rates you’d expect from a
mutual society. 

Hazel Mueller, Mortgage Manager,
explains how homeowners may
be able to save money on their
monthly mortgage payments
by switching their mortgage
to The Loughborough.

We have regularly read during the credit crunch that



Mr and Mrs Welthy have recently remortgaged with
The Loughborough and this is what they had to say:

Recommend a friend
Receive £100 when they complete
on a mortgage with The Loughborough

As a valued Loughborough Building Society member, you 
know that we do our utmost to give you the best possible 
service. In addition to this we are offering you the chance to 
earn £100 as a thank you by recommending our mortgage 
products and service to a friend or relative.

Simply visit our website theloughborough.co.uk for
more details and to download a form or call into your
local branch or call us on 01509 610707. 
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The People Factor

We just thought we would write to say thank you for the help you 

gave us when re mortgaging our house.

We had been considering this for a few
 months due to our current 

provider increasing our rate quite unexpectedly.

Our initial thought was that it would take too long and perhaps be 

more hassle than it was worth, how wrong could we have been!!!

After looking into several providers 
we decided that your rate and 

benefits were the best, so we telephoned and spoke to a lady calle
d 

Ruth. Ruth explained the process and gave m
e a very early

indication as to whether the mortgage was likely to be accepted.

After getting the OK, to my surprise the transfer of all the

paperwork only took a matter of weeks. Ruth kept me informed at

all stages including when the surveyor would contact, how and

when the funds would be transferred. She liaised with my solicitor so 

there was very little for us to do.

All in all a very good experience that
 is saving

us a fair bit of money each month and gives

us peace of mind as the mortgage is fixed

for three years.

Thanks to all involved.

Mr and Mrs Welthy

£100
Recommend

a friend award

Mark Welthy with his daughter Vienna



Jack lives on Blackbrook Road in Loughborough and is
a regular visitor to the Society’s Loughborough branch.
“I’ve been an investor with the Society since 1996 and my 
money’s always done well here,” says Jack, a Welshman
who came to Loughborough in 1944 to work at Brush. 

“The importance of putting some savings aside for a rainy
day was drummed into me from an early age along with the 
idea that if you couldn’t afford it you didn’t have it!
But however tough the times, I’d always recommend saving 
something, however small – and encouraging your children
or grandchildren to do the same.”

A member of Probus, an association which caters for the
interests of retired or semi-retired professional or business 
people, his local golf club and the University of the Third Age, 
Jack believes the secret to a long and happy life is a ‘good 
wife and tolerance.’ “Oh and perhaps the occasional nip of a 
good single malt!” he adds. 
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When Loughborough Building
Society published an article in
its summer magazine about
John Trost, the person it
believed to be its oldest member, 
the switchboard was besieged by 
callers saying that Mr Trost was 
a mere spring chicken at just 91! 
They included Jack Rosser, who 
celebrated his 100th birthday last 
19 November and Charlotte Parker, 
a sprightly 96. 

Investment
News

Gary Brebner
Chief Executive meets
Jack Rosser (aged 100) 
and Charlotte Parker
(aged 96)



We continue to embark on a number of initiatives as a direct 
result of your feedback such as a branch refubishment 
programme which will start early next year at Long Eaton 
and explore new product offerings and how we communicate 
with you.  

Our next Members Forum will take place in May at the
Yew Lodge Hotel in Kegworth. If you would like to attend 
please email philippa.cubitt@theloughborough.co.uk or 
ring her on 01509 631955. We’ll confi rm dates and times
in due course. 
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Once again, we’d like to 
thank all those who came 
to our last Members’ Forum 
which took place at the
Quorn Grange Hotel in
September. We hold these 
twice a year as they are an 
opportunity for us to get a 
real sense of what you, our 
members, are thinking and 
how we can continue to
give you what you want
and need.

Listening to Members Charlotte Parker was Kegworth’s fi rst carnival queen and a 
prolifi c local business woman who owned and ran CE
Parkers on Leicester Road in Loughborough from 1949 to
1960 as well as various other ventures in the town
including Hobbies Café and a students’ hostel. She now lives 
in Groby, Leicester. “I came from a poor family,” says
Charlotte, “there were 15 children, so I worked incredibly
hard to get some money behind me, so much so I don’t think 
my feet ever touched the ground!” And at 96 Charlotte looks 
far younger than her years, “Forget Botox, it’s got nothing on 
good, honest, hard work,” she jokes. 

Gary Brebner, Chief Executive of Loughborough Building
Society, welcomed Charlotte and Jack to The Loughborough’s 
head offi ce for a celebratory lunch and is pictured presenting 
Jack with a bottle of his favourite tipple to mark his 100th
birthday and Charlotte with a bouquet of fl owers.  

We’re always interested to hear from our members so if
you’ve got something you’d like to share with us please
email lbsmembers@theloughborough.co.uk

Here at The Loughborough we have a range of savings
accounts which appeal to a wide variety of investors,
from young savers to those planning for or in retirement.
For more information please visit our website
theloughborough.co.uk, call 01509 610707 or call into
your local branch.  
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Felicity Newbold from
the Derby branch
skydives for charity

Charity of the Year 

Staff have taken part in a variety of different activities to
help raise funds including quiz nights, coffee mornings,
a sponsored skydive and walk along Hadrians Wall and even 
their own version of Come Dine With Me. 

Pretty in Pink
fundraising day
at Head Offi ce

Fiona Wilkinson,
Branch Manager,
completes
Hadrians
Wall Walk

During 2010 Loughborough Building
Society supported Leonard Cheshire
Disability, a charity which focuses on
providing support to disabled people
within their local communities.
This is achieved through a network of
residential homes, community projects
and resource centres. 
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On a Roll 
Karen Tyler (left) and Mandy Cusack from
The Loughborough’s Long Eaton branch play carpet ten pin 
bowling with Michel Page at Leonard Cheshire Disability in 
Lady Bay, Nottingham whilst helping out at an activity and 
craft morning. 

Dress to Impress
 
“Research has shown that wearing a uniform both brings 
a team closer together and makes the customer feel more 
confi dent about approaching a member of staff,” says
Caroline Joyce, Operations Director at The Loughborough.  
“So the role of the uniform is very important and we’ve 
refreshed ours to refl ect current trends.”

From left to right Riannon, Fiona, Jessica, Jodie, Rekha
and Fay

Dress to Impress
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From time to time, we need to let you have information 
about some of the rules and regulations that affect you 
and your Society.  One such area is the Financial Services 
Compensation Scheme (FSCS) which provides assurance 
to savers if fi rms are unable to meet their obligations.
The Scheme provides compensation payments up to a 
statutory limit which, from 31st December 2010, has been 
increased to the fi rst £85,000 of an investor’s total shares 
and/or deposits.The Scheme covers most investors in the 
Society unless you are:

• A large company
• A large partnership
• A large mutual association
• A local, provincial or municipal authority
• A credit institution
• An overseas fi nancial services fi rm
• An operator or trustee of a collective investment scheme
• A pension and retirement fund or a trustee of such a fund
• A supranational institution
• A government or central administrative authority
• A person whose claim arises from transactions relating to  
   a conviction they have received for money laundering
  

Regulation Update
from Brad Kilbane, Compliance Offi cer

Financial Services Compensation 
Scheme

From time to time, we need to let you have information 

Regulation Update
from Brad Kilbane, Compliance Offi cer

Financial Services Compensation 
Scheme

Further details on exclusions from FSCS cover can be 
found on the Financial Services Authority’s website:
http://fsahandbook.info/FSA/html/handbook/COMP/4/2
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The Loughborough in the
Community

As a strong regional building society with our roots 
fi rmly in the local community, The Loughborough is 
keen to help those who help put something back into the 
communities in which they live and we serve.

This is why we give Community Matters awards of up to 
£500 to community groups and organisations who share our 
commitment to looking after and improving things that really 
matter in our day to day lives.

“We want to hear from any local groups who might need 
cash for a specifi c item or project,” says Gary Brebner, Chief 
Executive, The Loughborough. “The Awards scheme is an 
opportunity for us, your local building society, to provide 
another form of assistance to the communities in which our 
members live.  It is one of the factors that make us different 
from other types of fi nancial institutions.  A difference we are 
proud of.

“It doesn’t matter whether your organisation is large or small,
a registered charity or not, we’d like to help you, help the
community.”

Please visit theloughborough.co.uk to download an
application form, call into a branch to pick one up or call us 
on 01509 610707 and we’ll send you an application form in 
the post.

Award for Long Eaton
Talking Newspaper
Long Eaton & District Talking Newspaper for the Blind 
received an award of £454 from Loughborough
Building Society’s Community Matters panel to buy 
more cassette players to distribute to local users that 
do not currently own one.

“Many people have become blind in later life and have 
strong associations with the area and want to know what’s 
going on,” says Beryl, chair. “The Talking Newspaper is a 
great way of helping to achieve this. The service is provided 
totally free of charge to the listener, and solely run by over 
30 volunteers. We are self funded and therefore really
grateful to receive this award from The Loughborough.”

Fiona Wilkinson, manager at the Long Eaton branch
presents a cheque to Beryl and Richard from Long Eaton
& District Talking Newspapers.
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E-packs - AGM Voting
At The Loughborough we are keen to become a greener 
society for our members and staff and are continually
looking at effective ways of improving our ‘green’
credentials. Communicating with more of our members
by email is a clear step in the right direction.

For the fi rst time, the Society has provided members with 
their AGM voting proxy packs electronically where we have
a valid email address.  This reduces costs and
environmental impact for the Society and helps to streamline 
the proxy voting process for members by providing a direct 
link to the voting website and all associated documents. 

We would like to encourage members to receive their AGM 
packs by this method in future and have included a
competition to win one of ten £50 John Lewis vouchers in 
return for your email address. So if you are happy for us to 
send information to you by email instead of by print, please 
visit theloughborough.co.uk/competitions and let us have 
your details.

Everyone who registers will be entered into our prize 
draw to win one of ten vouchers for £50 to spend at your 
local John Lewis store or online. 

Improving Communications

Look out for our new-look website which will
go live in the early part of 2011. Following your
feedback we have given the site a complete
makeover so it looks better, is easier to navigate 
and going forward will give us the opportunity to 
offer more features and benefi ts.

New
website
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   Fancy treating yourself or your
   family to something special – or
   practical – from John Lewis?
   
   Then why not enter our free prize
   draw to win one of 10 sets of £50
   vouchers to spend at you local store
   or online.

     The closing date for the competition is
    27th February 2011.

Win £50
worth of vouchers from

John Lewis
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Terms and conditions of the competition

Prizes: 10 x £50 John Lewis vouchers (winners will be
selected at random by a panel from entries received). 

Entry into the competition is automatic for anyone who enters their details 
and registers their email address at www.theloughborough.co.uk/competitions 
before the closing date. The competition is only available to members of the 
Loughborough Building Society aged 18 or over at the closing date.

No purchase is necessary. One entry per member is permitted.
The prize does not include any expenses arising in relation to the prize.
The prize is non-refundable. Loughborough Building Society reserves the 
right to amend the prize draw terms and conditions and to withdraw the prize 
at any time. The prize draw is not open to staff of the Loughborough Building 
Society or to their immediate family or to anyone directly connected with the 
prize draw.

The judge’s decision is fi nal. The winners will be contacted by email no later 
than 25th March 2011 The names of the judges and the winners are obtainable 
by sending a S.A.E. to: LBS John Lewis Prize Draw, Loughborough Building 
Society, 6 High Street, Loughborough, LE11 2QB up to 2 months after the 
closing date. The winners agree to participate in publicity relating to the draw 
and to publication of their name and likeness and county of residence for the 
purposes of announcing the winners of the prize draw and for related
marketing purposes.

Promoter: Loughborough Building Society
Registered address: 6 High Street, Loughborough, LE11 2QB

Simply visit
theloughborough.co.uk/competitions



Head Office ( Registered Office ):
6 High Street, Loughborough, LE11 2QB
Tel 01509 610707 Fax 01509 231058
Email: enquiries@theloughborough.co.uk

Branches
Loughborough Branch:
4 High Street, Loughborough, LE11 2PY
Tel: 01509 610600 Fax 01509 610200
Email: lboro@theloughborough.co.uk

Derby Branch:
1-2 Babington Lane, Derby, DE1 1SU
Tel: 01332 290818 Fax: 01332 293228
Email: derby@theloughborough.co.uk

Long Eaton Branch:
5, Market Place, Long Eaton, NG10 IJL
Tel: 0115 972 8088 Fax: 0115 946 9624
Email: longeaton@theloughborough.co.uk

Agencies
Leicester Agency:
Billson & Sharp Solicitors
104 Queens Road, Clarendon Park,
Leicester, LE2 3FL
Tel: 0116 270 3997 Fax: 0116 2448557
Email: clarendon@theloughborough.co.uk

www.theloughborough.co.uk

The Society is authorised and regulated by the Financial Services Authority and is entered
in the FSA’s register under number 157258.
Loughborough Building Society Registered Office, 6 High Street, Loughborough,
Leicestershire, LE11 2QB. Telephone 01509 610707 Registered No 349B.
All rates & product details correct at the time of printing.

Southwell Agency:
Gascoines Estate Agents
1 Church Street, Southwell, NG25 0HQ
Tel: 01636 815349 Fax: 01636 815342
Email: southwell@theloughborough.co.uk

Calverton Agency:
Gascoines Estate Agents
69 Main Street, Calverton, NG14 6FG
Tel: 0115 965 3510 Fax: 0115 965 5014
Email: calverton@theloughborough.co.uk


